
 

 

 

Enhancing Experiences
in Long-term Care 

 

WHO should attend?

• Family members and those with loved ones in long-term care

• Members of Resident and Family Councils

• Staff working in long-term care

• Care managers, directors of care, and other leaders from long-term care facilities across Alberta

• Anyone with an interest in quality improvement in long-term care

WHAT to expect:

• An  overview of the common themes related to family involvement 

• A facilitated discussion regarding the experiences of family members 

• An opportunity to ask questions and join in the conversation of quality improvement work

 HOW to participate: 

• Register in advance for this webinar by clicking here or by emailing Jennifer.Badock@hqca.ca  

• Computer access is required for full participation 

• Come ready to ask questions and share your insights 

 

FAMILY PANEL
Webinar

Please join us online 
for a family panel discussion,

where members from the HQCA’s 

Patient and Family Advisory Committee will 

facilitate a conversation with a panel of 

family members from long-term care facilities 

recently highlighted in our Quality Exchange 

four-part long-term care series.

Tuesday, May 28, 2019 • 11 A.M. To 12 P.M.

https://zoom.us/meeting/register/5647f69670ebbdbbc5b9141539e44ee6

