
Enhancing Experiences 
in Long-term Care

MEET SHERWOOD CARE

SHERWOOD CARE has 100 long-term care beds, and is classified as a voluntary not-for-profit operator. Of 36 facilities 

in the Edmonton Zone, Sherwood was ranked by family members as the #1 facility in the Health Quality Council of 

Alberta’s (HQCA) 2017 Long-term Care Family Experience Survey, moving from the #3 spot when compared to the 2014-15 

survey results.  

In the HQCA’s 2017 Long-term care Family Experience Survey, family members of residents at Sherwood Care reported better 

experiences across all seven areas of care and services compared to other facilities in the Edmonton Zone, and across Alberta. 

Alberta
100

Sherwood CareEdmonton

100%0%

91 93

1000

Global Overall Care Rating (0 to 10)

Propensity to Recommend
(0% to 100%)

Staffing, Care of Belongings &
Environment (0 to 100)

Kindness and Respect (0 to 100)

Food Rating Scale (0 to 100)

Providing Information & Encouraging 
Family Involvement (0 to 100)

Meeting Basic Needs (0 to 100)     

March 2019

99

73

85 83

70

87 90

EXCHANGE
QUALITY 

Bringing dignity to death. How Sherwood Care in Sherwood Park, Alberta is enhancing 

experiences in long-term care.
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2017 Long-term Care Family Experience Survey Results


